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Consultation in Multicultural School Settings (PSY 849)

Spring, 2012

Geoff Goodman, Ph.D.
7 Greenridge Ave., #6B
White Plains, NY 10605

(914) 681-9039 (H)
(516) 299-4277 (O)
gg94@columbia.edu

http://myweb.cwpost.liu.edu/ggoodman/home.htm

My website is the place where you will find podcasts of each class, a link to an online APA style 
guide, and other important information.

In this course, students will study theories of mental health consultation and organizational 
change as they apply to instructional settings. They will learn to analyze a school’s culture and 
organization in order to act as a positive change agent. They will also study ways of developing 
consultative relationships with colleagues, parents, and community agency personnel in order to 
develop intervention plans for children in schools. Skills crucial to effective consultation and 
ethical guidelines for practice will be identified and used. Students will learn about issues 
pertaining to consultation in multicultural settings.

Texts:

American Psychological Association.  (2010).  Publication manual of the American 
Psychological Association (6th ed.).  Washington, DC:  Author.

Dougherty, A. M.  (Ed.).  (2009).  Casebook of psychological consultation and collaboration in 
school and community settings (5th ed.).  Belmont, CA:  Brooks/Cole, Cengage Learning.

Dougherty, A. M.  (2009).  Psychological consultation and collaboration in school and 
community settings (5th ed.).  Belmont, CA:  Brooks/Cole, Cengage Learning.

Course Outline

Class 1: Consultation and Consultants, Collaboration and Collaborators

Dougherty textbook.  Read Chapter 1, “Introduction and Overview,” pp. 1-21, and Chapter 2, 
“Consultation and Consultants, Collaboration and Collaborators,” pp. 22-41.

Class 2: The Stages of Consultation and Collaboration

Dougherty textbook.  Read Part II, “The Stages of Consultation and Collaboration,” pp. 42-51, 
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and Chapter 3, “Entry Stage,” pp. 52-68.

Class 3: The Stages of Consultation and Collaboration (Continued)

Dougherty textbook. Read Chapter 4, “Diagnosis Stage,” pp. 69-88

Class 4: The Stages of Consultation and Collaboration (Continued)

Dougherty textbook.  Read Chapter 5, “Implementation Stage,” pp. 89-109.

Class 5: The Stages of Consultation and Collaboration (Continued)

Brown, D., Pryzwansky, W. B., & Schulte, A. C.  (2006).  Psychological consultation and 
collaboration:  Introduction to theory and practice (6th ed.).  Boston, MA:  Pearson 
Education.  Read Chapter 11, “Data-Based Decision Making in Consultation,” pp. 259-277.

Dougherty textbook.  Read Chapter 6, “Disengagement Stage,” pp. 110-128.

Class 6: Trauma Consultation in School Settings (Guest Speaker, Tom Demaria)

Adamson, A. D., & Peacock, G. G.  (2007).  Crisis response in the public schools:  A survey of 
school psychologists’ experiences and perceptions.  Psychology in the Schools, 44, 749-
764.

National Child Traumatic Stress Network and National Center for PTSD.  (2006).  Psychological 
first aid:  Field operations guide (2nd ed.).  Retrieved from http://www.nctsn.org or 
http://www.ncptsd.va.gov

(This guide is listed as a resource document for your perusal only.)

Schreiber, M., Gurwitch, R., & Wong, M.  (2006).  Listen, protect, and connect—Model and 
teach.  Retrieved from http://www.ready.gov

Vernberg, E. M., Steinberg, A. M., Jacobs, A. K., Brymer, M. J., Watson, P. J., Osofsky, J. D., 
Layne, C. M., Pynoos, R. S., & Ruzek, J. I.  (2008).  Innovations in disaster mental health:  
Psychological first aid.  Professional Psychology:  Research and Practice, 39, 381-388.

Class 7: Multicultural Issues in Consultation and Collaboration

Clare, M. M.  (2002). Diversity as a dependent variable: Considerations for research and 
practice in consultation. Journal of Educational and Psychological Consultation, 13, 251-
263.
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Ingraham, C. L.  (2000).  Consultation through a multicultural lens:  Multicultural and cross-
cultural consultation in schools.  School Psychology Review, 29, 320-343.

Ingraham, C. L. (2003). Multicultural consultee-centered consultation: When novice 
consultants explore cultural hypotheses with experienced teacher consultees. Journal of 
Educational and Psychological Consultation, 14, 329-362.

Meyers, B. (2002). The contract negotiation stage of a school-based, cross-cultural 
organizational consultation:  A case study. Journal of Educational and Psychological 
Consultation, 13, 151-183.

Washburn, J. J., Manley, T., & Holiwski, F. (2003).  Teaching on racism:  Tools for consultant 
training. Journal of Educational and Psychological Consultation, 13, 387-399.

Optional readings:

Jetton, T. L., & Savage-Davis, E. M. (2005). Preservice teachers develop an understanding of 
diversity issues through multicultural literature. Multicultural Perspectives, 7, 30-38.

Seguin, C. A., & Ambrosio, A. L. (2002).  Multicultural vignettes for teacher preparation. 
Multicultural Perspectives, 4, 10-16.

Class 8: Ethical, Professional, and Legal Issues

Dougherty textbook.  Read Chapter 7, “Ethical, Professional, and Legal Issues,” pp. 129-153.

Class 9: The Pragmatic Issues of Working Within an Organization

Dougherty textbook.  Read Chapter 8, “The Pragmatic Issues of Working Within an 
Organization,” pp. 154-171.

Dougherty casebook.  Read Part I, “The Basics of Consultation and Collaboration,” pp. 1-15.

Class 10: Models of Consultation

Dougherty textbook.  Read Chapter 9, “Mental Health Consultation and Collaboration,” pp. 172-
207.

Dougherty casebook.  Read Chapter 3, “Mental Health Case Consultation,” pp. 35-47.

Knotek, S. E.  (2007).  Consultation within response to intervention models.  In S. R. Jimerson, 
M. K. Burns, & A. M. Van der Heyden (Eds.), Handbook of response to intervention:  The 
science and practice of assessment and intervention (pp. 53-64).  New York:  Springer.
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Class 11: Models of Consultation (Continued)

Dougherty textbook.  Read Chapter 10, “Behavioral Consultation and Collaboration,” pp. 208-
235.

Dougherty casebook.  Read Chapter 2, “Behavioral Case Presentation with a Teacher,” pp. 16-
34.

Class 12: Models of Consultation (Continued)

Dougherty textbook.  Read Chapter 12, “School-Based Consultation and Collaboration,” pp. 
263-291.

Dougherty casebook.  Read Chapter 5, “Education/Training Consultation with School 
Personnel,” pp. 64-84, and Chapter 9, “School-Wide Consultation To Implement a Positive 
Behavioral Support Program,” pp. 138-148.

Class 13: Models of Consultation (Continued)

Dougherty textbook.  Read Chapter 11, “Organizational Consultation and Collaboration,” pp. 
236-262.

Dougherty casebook.  Read Chapter 6, “Systems Consultation:  Working with a Metropolitan
Police Department,” pp. 85-107; Chapter 7, “Group Consultation with a University 
Counseling Center Staff,” pp. 108-119; and Chapter 8, “Process Consultation in a Health 
Care Setting,” pp. 120-137.

Class 14: Case Study Illustrations of Consultation and Collaboration

Dougherty textbook.  Read Chapter 13, “Case Study Illustrations of Consultation and 
Collaboration,” pp. 292-327.

Dougherty casebook.  Read Chapter 11, “Implications for Effective Practice,” pp. 168-191, and 
Chapter 12, “Cases for Further Practice,” pp. 192-199.

Course Requirements

A. Using one particular theoretical model discussed in the readings, write a paper exploring 
a potential consultation or collaboration experience you have had or could have had in an 
externship setting.  Design the ideal consultation or collaboration plan guided by your selected 
theoretical model.  What implications does the theoretical model have for both understanding 
and redressing the problem?  If a student has not had the opportunity to have experienced or 
observed a personal experience of consultation or collaboration, a consultation or collaboration 
reported in the Class 14 readings can be substituted.  Maximum number of double-spaced 
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pages:  10.  Please use APA Publication Manual format.  The paper is due at the beginning 
of Class 9.  Forty percent of final grade.

B. Participate in a trauma consultation or service experience at the Hebron Seventh Day 
Adventist School in Brooklyn.  Details will be forthcoming.  Ten percent of final grade.

C. Write a paper describing and summarizing the trauma consultation or service experience 
at the Hebron Seventh Day Adventist School in Brooklyn, focusing on the four stages of 
consultation and collaboration.  Your paper should include the following points (please consult 
rubric below):

1) A description of the characteristics of the school or community agency in which 
the consultation or service experience occurred, including demographics, staffing, and clientele 
served.

2) A description of the organizational climate of the school or community agency in 
which the consultation or service experience occurred.

3) A description of how the referral for consultation or service experience originated.

4) A description of how physical and psychological entry was accomplished (entry 
stage).

5) A description of how rapport was established with the consultees.

6) A description of what assessments were used to identify or diagnose the specific 
problems or needs addressed in the request for consultation or service experience (diagnosis 
stage).

7) A description of how the selected plan was determined, implemented, and 
evaluated (implementation stage).

8) A description of how the disengagement process unfolded (disengagement stage).

9) A description of your overall appraisal of the experience with specific attention to 
the following questions:

a) What worked well?

b) What problems did the consultation team encounter?  How did the 
consultation team respond to and resolve them?

c) What might the consultation team have done differently, and what did you 
learn from the experience?
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Maximum number of double-spaced pages:  10.  Please use APA Publication Manual
format.  The paper is due at the beginning of Class 13.  Forty percent of final grade.

D. Each person will make a 20-minute presentation of her or his first paper during Class 13 
or Class 14.  Brief group discussion will follow each presentation.  Order of presentation will be 
alphabetical.  Ten percent of final grade.

Academic Competencies

1) Students will be able to define collaboration and demonstrate an understanding of its 
characteristics.

2) Students will be able to demonstrate an understanding of the historical, legal, and social 
perspectives of collaboration in educational settings.

3) Students will be able to describe the characteristics of multidisciplinary, interdisciplinary, 
and transdisciplinary teams and their function in educational settings.

4) Students will be able to define co-teaching and describe approaches to co-teaching.

5) Students will be able to define consultation and describe models of consultation in 
educational settings.

6) Students will be able to identify pragmatic issues that interface with collaboration, and 
articulate approaches to dealing with these issues.

7) Students will be able to identify a repertoire of interpersonal communication and 
problem-solving skills, and demonstrate an understanding of how to apply these skills 
through simulations, role playing, and case study analysis.

8) Students will be able to demonstrate an ability to apply collaborative skills as participants 
in an authentic collaborative activity.

9) Students will be able to demonstrate an understanding of current literature in the area of 
collaboration.

Diversity

1) Students will know individual differences, abilities, and disabilities and the potential 
influence of biological, social, cultural, ethnic, experiential, socioeconomic, gender-related, and 
linguistic factors in consultation and collaboration.
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2) Students will be able to demonstrate the sensitivity and skills needed to work with 
individuals of diverse characteristics.

3) Students will be able to implement strategies selected or adapted based on individual 
characteristics, strengths, and needs.

Ethics

1) Students will explore consultation and collaboration with an attitude of openness, 
understanding, and nonjudgment.

2) Students will complete their course assignments honestly and independently of others.

Professional Development

1) Students will contact me prior to class if they cannot attend or will be late.

2) Students will make a good-faith effort to complete the assigned readings on time and 
participate in class discussions.

3) Students will prepare their writing assignments on time--applying both diligence and a 
viable conceptual organization--and follow the Publication Manual of the American 
Psychological Association for formatting.

4) Students will prepare creative and poignant class presentations.

From Clinical Psychology Doctoral Program Student Handbook 2007-2008
The grades and definitions listed below are used in doctoral courses: 
A    work is excellent; student not only demonstrates high achievement but also superior 
intellectual initiative beyond the objectives of the course; superior test performance; consistent 
superior performance across all work and tests.”
A-   Work is excellent; student demonstrates either high achievement (by going beyond the 
requisites of the course) or surpasses expectations for a student at this level; clearly demonstrates 
knowledge and competence beyond course requirements. 
B+  Work is very good; student demonstrates clear understanding of the material and work is 
generally proficient and relatively free of errors; very good test performance. 
B    Work is acceptable; student has applied requisite understanding of the material; acceptable 
test performance. 
B-   Work is acceptable but lacking precision or understanding of the material; below average 
test performance.
F     Work is unacceptable for a graduate student; work errors greatly exceed those of the class, 
student has not effectively applied knowledge at this level from readings, class; poor 
performance on tests. Course must be repeated.
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INC Work which, as far as it has progressed, is of B or higher quality, but is incomplete because 
of illness, accident, or other serious extenuating circumstances. All incompletes must be 
completed before the end of the next semester or the grade will automatically be changed to an 
F.

From the Graduate Bulletin (2003-2005, p. 15), “Academic Irregularities”:  “In the case of a 
minor infraction that is the student’s first disciplinary offense, the Dean may authorize the 
faculty member to dispose of the charges, limiting the maximum penalty to failure in the 
course….In the case of a major infraction, or in the case of repeat academic offenses, the student 
may be subject to suspension or expulsion from the campus.”


